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Message from the President

On behalf of the Board, I’m pleased to 
present our 2012-13 annual report, 
which reflects another year of caring for 
cats. With almost 900 cats finding loving 
forever homes in the reporting period, and 
an almost break-even bottom line, we can 
call it a successful one. 

Thank you to everyone who made this 
possible – most especially our donors, 
sponsors, members and the kind women 
and men who remembered the cats in 
their wills.

Making ends meet, and finding homes for 
cats in a city that is increasingly closing its 
doors to cats is a constant challenge. The 
scarcity of affordable pet-friendly housing 
in Sydney continues to hurt cats and the 
people who love them. 

Scientific research proves the benefits 
of companion animals to human health 
and wellbeing so ‘no pets allowed’ is 
cause for concern. We’re pleased that the 
NSW Government is listening to these 
concerns through the Companion Animals 
Taskforce but change in social attitudes 
needs a whole-of-community response 
and to that end, our members play a 
vital role in informing and educating 
the people around them. So if you’re a 
landlord, please be pet-friendly, if you’re a 
tenant, demonstrate that pet ownership 
makes you a great tenant, and if you own 
a strata property, please make sure your 
by-laws permit pets. 

Our year finished with a small surplus of 
$23,445 before non-cash items, becoming 
a small loss of $24,238 after non-cash 
expenses. Our total expenditure for the 
year 2013 was only two per cent above 
expenditure in 2012, with a drop in 
income in 2013 of about four per cent 

compared with 2012. Most income and 
expenditure items were largely consistent. 

We’re still heavily dependent on 
bequests to meet operating expenses – 
testamentary gifts made up 39 per cent 
of our 2013 income. It is humbling that 
so many people generously remember us 
in their wills; their goodness lives on in all 
the felines who take refuge and comfort 
with us. They truly give a gift of life.

Thank you to our donors. Every donation 
makes a difference. In 2013 we received 
$244,939 in donations against $241,947 
the previous year. As you may know, we’ve 
set a bold target of $1m for this year so 
we can purchase an additional property 
to house a feline rehabilitation centre. It is 
ambitious but we believe in it. 

We’ve managed our finances prudently 
and ethically. We have an unqualified 
audit, there are no related-party 
transactions and we maintain sufficient 
reserves to ensure we can continue to 
operate and meet our obligations should 
our income fall. 

Although I made a similar point last year, 
it is worth reiterating to present our 
story in context. We are Sydney’s only 
no-kill shelter just for cats, demonstrating 
best-practice feline care. We did this with 
a total annual spend in 2013 that was 
$1m less than the NSW RSPCA spent on 
fundraising in 2012. 

We might be relatively small, but we’re 
efficient and we show leadership in cat 
care. We hope that more people will 
join us in our mission and help us build 
a better world for cats ... and a feline 
rehabilitation centre!

Rhonda House
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Alaska was a victim of  pet-unfriendly accommodation. 
He now has a new loving home.
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OVERVIEW

The Cat Protection Society of NSW is an 
independent organisation incorporated 
under the NSW Associations Incorporation 
Act and registered as a charity with the 
Australian Charities and Not-for-profits 
Commission. We are endorsed by the 
Australian Taxation Office as a Deductible 
Gift Recipient, meaning donations $2 and 
greater are tax-deductible. 

We are authorised to fundraise by the 
NSW Office of Liquor Gaming and Racing 
(CFN14820) and we are recognised as an 
approved premises under the Companion 
Animals Act. Our independently audited 
annual report is submitted to the 
Director- General NSW Fair Trading after 
our Annual General Meeting. We are 
on the NSW Government’s Companion 
Animals Taskforce.

We are a member of International Cat 
Care, Animals Australia and WSPA, as 
well as the NSW Business Chamber and 
Philanthropy Australia.

What we do

Vision: Every cat has a loving and 
responsible home

Mission: Our mission is to work with the 
community at all levels for the mutual 
benefit of cats, people and the natural 
environment. We do this by:

•	Finding	loving	and	responsible	homes
  for cats in need

•	Improving	the	quality	of	life	for	cats	by
 educating the community about
   socially and environmentally 
   responsible cat care

•	Actively	working	with	government	and

 non-government agencies to promote
 and improve cat welfare

•	Honouring	the	unique	relationship
  between people and cats.

We value teamwork and partnership; 
community engagement; fairness; 
participation; honesty; knowledge; 
equality of opportunity; kindness; 
informed decision-making; respect; and 
sustainability.

 People

During the reporting period we had a full-
time equivalent staff of 12 (but more than 
20 people on payroll – a number of staff 
are part-time/casual). With a broad range 
of skills and knowledge, our staff include 
graduates and students of vet nursing, 
animal science, social science, veterinary 
science, human sciences, companion 
animal studies, animal welfare and 
community welfare.

We care for cats seven days a week, 365 
days a year and we’re closed for adoptions 
for only seven days a year. 

We are supported by some 160 volunteers 
including our Op Shop team, cattery 
volunteers, foster carers, photographers, 
clerical assistants and pro bono 
professional service providers. We thank 
Chris McMurray and Sydney Suburban 
Property Valuations for kindly providing, 
free of charge, a professional valuation of 
our premises for 2013 for the purposes of 
our financial report.

Board members receive no remuneration, 
volunteering their time and skills freely. 

Our achievements are discussed in detail 
in this report.
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FELINE WELFARE

Our primary purpose is helping cats – 
finding homes for cats without homes, 
assisting people on low-incomes to desex 
their cats, and providing information and 
advice to people on cat health, wellbeing 
and behaviour.

In 2012-13, we:

•	 Found homes for 889 cats and kittens
 (28 per cent adult cats; 72 per cent
 kittens). All cats and kittens were
 desexed, microchipped and vaccinated
 prior to being adopted. Many cats also
 received more extensive veterinary 
 treatment. All adopters are offered
 follow-up support from us

•	Reunited  four lost cats and two lost
  dogs with their owners, and, after 
 successfully treating his illness, released 
 one native lizard (a bearded dragon) back
 to the environment

•	Assisted with desexing 1,793 cats in the
  community including 138 cats in
 partnership with City of Sydney (99) and
  Fairfield City (39) councils

•	Accepted 934 cats and kittens to our
 centre, of whom 111 were from pounds
 (Fairford Road, Blacktown and Sydney
	 Dogs	&	Cats	Home)	and	shelters	(Animal
 Welfare League, Mirrabooka). When we
 have capacity and no clients waiting,
 we actively contact pounds and shelters
 so that we can help cats that might not
 otherwise be rehomed. We also
 frequently take in cats who have been
 abandoned at vet clinics

•	Worked closely with a number of clients,
  both individuals and agencies, in 
 difficult cases that required additional 

 assistance from us, for example, 
 circumstances such as deceased
 estates, domestic crises and violence

•	 In	person,	by	email	or	telephone,	gave
  information on feline health, behaviour
  and wellbeing – and pet-friendly 
 accommodation matters – to more 
 than 5,000 human clients

•	 Provided	information	on	cat	care	and
  health on our website that has been
 viewed by 50,000 unique visitors in the
 reporting period. In addition, our 
 members’ magazine Cat Affairs includes
 informative articles on feline health and
 behaviour and we also provide our
 factsheets at fair days, expos etc.

•	 Presented	seven	Kitten Kindy classes. 

Adoptions

Matchmaking is both a science and an art! 
At Cat Protection, we’re very careful with 
our adoption procedures as we want the 
best outcome for the cats in our care and 
we want people adopting from us to fully 
enjoy the human-feline bond for their new 
cat’s lifetime. 

There are some basic matters that are 
easily dealt with – shy cats don’t want to 
live in busy households with boisterous 
children; high-energy active kittens don’t 
want to be left alone with no one to 
play with; long-haired cats need lots of 
grooming; people who travel a lot need to 
think about boarding costs or cat sitters 
and so on. 

But there are many more subtle issues. For 
example, cats who’ve been traumatised 
might show fear of a particular type of 
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person (eg children) or be scared of some 
people’s voices, or even react badly to 
someone’s scent. Cats who are grieving for 
a person they loved will often feel more 
comfortable to settle into a new home that 
is similar, such as if their person was older 
they will respond well to older people. 

At Cat Protection, the cat himself or herself 
is an active participant in the adoption 
process. We have a very low rate of cats 
being brought back to us (between one and 
two per cent) and we aim for a 100 per cent 
success rate. We want our clients – human 
and feline – to be happy together, forever. 

In the reporting period, (human) 
psychotherapist and counseller Shannon 
Maguire generously provided pro bono 
professional training for our adoption 
team on facilitating successful adoptions. 
Combined with the support we’ve received 
from veterinary experts in feline behaviour, 
this learning is a part of our commitment to 
being a best-practice shelter. 

Adopters are given all the information they 
need about their new cat including any 
special advice, for example if the cat has 
particular health needs; an informative 
booklet Your New Cat; paperwork such 
as desexing and vaccination certificates; 
the due date for the cat’s next flea and 
worm treatment and vaccination; and – 
importantly – a piece of the cat’s bedding 
to help them settle once they arrive in their 
new home. The familiar scent provided by 
the bedding gives the cats reassurance. We 
also provide a bag of Science Diet, which 
is what we feed cats at Cat Protection 
(thanks	to	our	sponsor	Hill’s	Pet	Nutrition).	
Continuity of diet is also important to 
helping cats settle in new environments. We 
offer all adopters follow-up support. 

No-kill shelter

As a no-kill shelter, we manage admissions, 
use a network of foster carers and give every 
cat in our care every chance and assistance 
to be healthy and adopted. Any decision on 
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euthanasia is made on a case-by-case basis 
with veterinary advice and the authority to 
make such a decision rests with the CEO or 
in her absence, her delegate. Euthanasia is 
only ever carried out by a fully qualified vet.  
On veterinary advice and in the interests 
of feline community health, we will not 
knowingly rehome an FIV positive cat.

In the reporting period, 17 cats and 
kittens were put to sleep. Four were FIV 
positive, one had terminal cancer, one 
had a deformed skull which would prove 
fatal, one had brain damage, one had renal 
failure, one had meningitis, one had a 
severe heart condition, one had untreatable 
pancreatitis, one had severe behavioural 
problems that did not respond to 
therapeutic interventions, two had FIP, and 
three kittens were dying on presentation 
to us (malnourished and severe flu). We 
mourn for all these lives and ensure each 
cat is given comfort and dignity. Where 
possible, we arrange for the feline lives no 
longer with us to make a contribution to 
future generations of cats through medical 
research, such as FIP and cancer studies 
at the University of Sydney Faculty of 
Veterinary Science.

Five kittens passed away in care. Not all 
kittens are born healthy and mother cats 
will usually instinctively abandon or neglect 
a kitten with fatal health problems, and 
‘fading kitten’ is an untreatable and not 
rare condition. We thank the carers who 
provided love and dignity to those kittens 
whose lives were short but meaningful. 

While most of our cats and kittens were 
healthy and strong, we did have several 
special case cats. Henry was a victim of 
cruelty and displayed aggression, requiring 
months of intensive socialisation from our 
staff.	He	eventually	calmed	and	beneited	
enormously from routine and familiar care 
staff.	He	was	moved	to	our	adoption	centre	
and found a wonderful forever home with a 
person sensitive to his past and committed 
to making his future happy.
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was on IV medication and monitoring, 
staying	at	the	Hospital	for	two	weeks.	He	is	
now happy in a forever home.

Maria and Meercat were a pair of Siamese 
who developed a severe strain of flu due to 
the stress of being surrendered. They spent 
a week on an IV drip at the vet followed by 
some more weeks recovering in our isolation 
ward, before finding a loving new home 
together.

Cleopatra came from a hoarding situation 
and was a very scared mum with kittens; 
she was placed in foster care to raise 
her kittens and then came back to us for 
intensive socialisation in our special care 
ward. She is now happy in her own home.

Seven other cats required intensive 
socialisation – these cats were all strays 
and we don’t know what traumas they 
experienced before coming to us or whether 
they were victims of cruelty. The good news 
is that they all responded to a care program 
that included adherence to daily routines, 
familiar staff, environmental enrichment 
such as heat pads and soft toys, natural 
relaxants such as rescue remedy and 
herbal supplements and where necessary, 
medication such as Clomicalm. 

Feliway – a synthetic feline pheromone – is 
diffused in all our cat areas and is boosted 
by spraying the bedding of stressed cats 
with additional Feliway. While socialisation 
therapy takes time, it is well worth the 
investment when you see little cats like 
Krista, Robin and Angelina find their full 
feline potential as loving companions 
enjoying their lives without fear.

Pecorino had surgery for skin cancer on 
her nose. Cosmos, Mr Purrs and Benji had 
severely matted fur that required full clips 
under sedation, and Bonsai had surgery for 
a prolapsed anus. All now have wonderful 
forever homes.

FELINE WELFARE

Reggie was surrendered due to ‘grumpy’ 
behaviour, she did not like other cats and 
was very overweight on arrival. She had not 
had an easy life. She was placed on a special 
vet-prescribed diet, was treated for back 
pain with massage and chiropractic sessions 
at a specialist vet clinic and put on fish oil 
tablets to treat her severe dandruff. After a 
very patient (well, at times, impatient) wait, 
she met her perfect match and she is now 
happy, slimmer and her fur is glossy. 

Husky had inappropriate toileting issues 
and her person was too ill to deal with 
her so she was surrendered to us via a vet 
clinic. She needed lots of space (and at least 
two litter trays) to manage her toileting 
so we made a temporary home for her on 
the balcony outside our special care ward. 
She underwent electric pulse therapy and 
chiropractic session for back pain and 
was given TLC by staff and volunteers. 
She was adopted by a patient person who 
understands	Husky’s	need	for	lots	of	litter	
trays	and	who	has	given	Husky	a	very	loving	
forever home.

Janice had chronic diarrhoea that did not 
respond to any treatments, until eventually 
she was prescribed an all-natural diet that 
resolved the issue. She is now very happy in 
her forever home.

Zita was a chronic flu sufferer and the stress 
of being surrendered severely challenged 
her immune system. She was treated for 
some months before she was well enough 
to be adopted, and she now enjoys the 
loving attention of her own very special 
person.

Apache came from a rescue shelter on the 
central coast and had a number of wounds. 
A vet check found he was FIV negative but 
had three ticks on him, which were removed 
but the poison had already gone into 
his system and he was rushed to Sydney 
University	Vet	Hospital	for	treatment.	He	

ZitaReggie
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Lucky was a stray who’d been hit by a car 
and we immediately took her to the vet 
who took X-rays to assess the injury. A leg 
amputation was required as the bone was 
shattered. Lucky was placed into foster care 
for recovery, ultimately being adopted by 
the carer - yes, very lucky!

Eye health can be poor in stray cats 
particularly when they have bad cases of 
flu but removal of the eye is not warranted 
in all cases. Specialist advice is sought – in 
the case of Anne Bonnie, it was ascertained 
that her eye condition was not painful, did 
not impair her vision and no surgery was 
required. Similarly, Swannie and Hildie 
presented with eye injury/clouding and 
were assessed by an ophthalmic specialist 
who concluded that surgery was not 
needed. Wilbur and Winki were not so 
lucky and each had surgery to remove an 
eye, and both recovered very well thanks 
to TLC and appropriate veterinary care. 
Winki is still playing in our adoption centre 
waiting to be adopted, all the rest have 
found their forever homes.

Vegas had a number of surgeries to correct 
an eye problem, ultimately having to have 
his eye removed. A delightful and optimistic 
cat, he did not let his disability get in the 
way of having fun and finding his perfect 
family.

Gentleman Artie came from a pound 
facility who thought he was about seven 
years	old.	His	behaviour	suggested	pain,	
and our vets found he was closer to 
12 years, needed teeth extracted and 
treatment	for	arthritis.	He	had	full	blood	
works to assess his health. Artie was 
treated with massage and medication 
for his arthritis pain and became much 
happier and is now in the excellent care of 

a family experienced in caring for the older 
cat – he has surprised everyone with the 
new spring in his step that has come from 
good veterinary care and the love of devoted 
people.

Barnabus arrived with severe flea allergy 
and	fur	loss.	He	tested	negative	for	
ringworm, and was placed on medication 
to reduce the skin irritation, and a strict flea 
treatment	regimen.	His	fur	has	grown	back	
and he loves to bask on a cat sofa in the sun 
in the adoption centre while he awaits his 
own new family.

Kanga and Roo had such severe flu 
symptoms they needed a humidifier to 
help clear their sinus passage and were on 
medication and isolated from the other cats 
for weeks until they were fully healthy, when 
they found a loving home together. Tani’s 
flu needed treatment at a vet clinic as she 
had to be force-fed and placed on an IV drip; 
she took eight weeks to regain health and is 
now much-loved in her very own home.

Pete was a stray cat with a malformed 
hind leg – the lower section had not grown 
– causing a severe limp. X-rays identified 
that amputation was required, and he was 
nursed back to health after surgery with a 
pain management program and cage rest. 
He	is	now	enjoying	life	in	his	forever	home.

Fergus was surrendered with severe over-
grooming behaviour that compromised 
his	skin	integrity	and	overall	health.	He	
was seen by a number of specialists to 
try to identify the cause of his behaviour. 
Various allergies and other conditions were 
ruled out, his symptoms were treated and 
behaviour modification strategies put in 
place.	He	is	a	highly	sensitive	cat	requiring	
constant companionship and reassurance 
which he now has in his new home. 

Wilbur Pete
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homes are sought for these cats; there are 
many  people happy to adopt a cat with 
special health needs. We provide adopters of 
these cats with all the veterinary paperwork 
relating to the cat including information 
on the treatment plan to manage their 
condition.

Cats’ teeth are checked as a part of their 
general health check and we will organise 
required dental treatment (cleaning, tooth 
removal) prior to making the cat available 
for adoption. 

While the average length of stay for felines 
in our care is one month, it can be much 
longer for some adult cats. As well as the 
initial vet health check, six-monthly vet 
checks are scheduled for all longer-term cats, 
and vet visits arranged at the signs of illness 
or changed behaviour. Full blood work and 
extensive health testing are provided for cats 
who are or become bad-tempered, to ensure 
there is not a medical condition causing the 
behaviour. 

On arrival, all cats and kittens are given 
seven days of treatment with L-lysine to 
help prevent herpes virus and seven days 
of a specially formulated (by All Natural Vet 
Care, Russell Lea) herbal supplement to help 
prevent stomach upsets and aid general 
health. Many stray cats arrive malnourished 
and infested with worms; we may also use 
probiotics to help gut health in these cats.

All new admissions are flea- and worm-
treated, washed with anti-fungal shampoo 
to minimise the risk of ringworm and cats 
with fur loss are isolated and tested with 
fungassays. Over the reporting period 20 
cases of suspected ringworm were treated 
(in isolation so there was no risk of cross-
contamination). All bedding is washed 
with an antifungal rinse and strict hygiene 
protocols for staff, volunteers and visitors 
are in place to manage infection control. 

FELINE WELFARE

Little Bacon was discovered under a bush 
in the outskirts of Sydney, malnourished 
and	covered	in	ight	wounds.	He	tested	
negative to FIV but had early symptoms of 
arthritis despite being very young, probably 
due	to	malnutrition.	He	was	rehabilitated	
at Cat Protection with close monitoring of 
his	weight	gain	and	potential	arthritis.	He	
is now plump, loved and very relaxed in a 
loving home. 

Fluffy had a wound under her front paw 
(armpit) consistent with a collar injury 
and she also had a severe flea allergy. The 
wound was treated and took some weeks to 
fully heal. A strict flea treatment program 
managed her allergy and she is now in a 
loving home.

Truffles arrived with a severely injured paw 
and toe almost off her foot – she was sent 
for immediate veterinary attention. The vet 
was able to sew the skin back on to her foot 
and stitched her toe in place. She made a 
full recovery and has since found her forever 
home.

Dumpling was just four weeks old and 
orphaned, covered in fleas and in a very bad 
way	when	he	was	brought	to	us.	He	was	
placed on an IV drip and put in an oxygen 
chamber to help his breathing – and treated 
for fleas, the cause of the anaemia that 
nearly killed him. After his intensive care at 
the vets, he was placed into foster care to 
nurse him back to full health.

Shelter medicine

We provide necessary veterinary treatment 
to any of our kittens in foster care via 
our network of participating vet clinics. 
Some kittens have needed emergency 
vet treatment after hours and some have 
required hospitalisation. We thank our 
foster carers for their patience, vigilance 
and boundless love.

Any cats eight years or older have full 
blood works as a part of their vet health 
check; issues like mild early-stage kidney 
disease are treated with prescription diet 
and medication if needed, and suitable 

Truffles
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We thank Dr Anne Fawcett for her 
presentation to our staff on shelter 
medicine and the healthy cat, and her 
ongoing support of our work. In line with 
International Society Feline Medicine (ISFM) 
best-practice guidelines, we have revised 
our feline handling techniques and trained 
staff accordingly. We are a member of ISFM.

All new admissions are health checked by a 
vet, vaccinated, microchipped and desexed. 
If a surrendered cat is said to be desexed 
but does not have a desexing certificate, 
this will be checked by a vet and may even 
require minor surgery in female cats to be 
ascertained. 

As well as infection control and clinical 
intervention as necessary, shelter health is 
maintained through a strong environmental 

enrichment program that helps cats to feel 
secure and calm. This includes things such as 
familiar bedding, routine, soft toys, scratch 
pads, igloo beds, privacy screens and of 
course, lots of TLC from staff and volunteers.

Our goal is to build a dedicated feline 
rehabilitation centre to improve our capacity 
to look after special needs cats. In the 
meantime, we are resourceful and innovative 
within the limitations of our current 
facilities.

Our best-practice could not be achieved 
without the skill, dedication, generosity 
and compassion of our network of vets 
and their vet nurses, nor without the love, 
commitment and kindness of our staff, 
volunteers and foster carers. We offer our 
respect and gratitude to all of them.
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Education and information about socially 
and environmentally responsible cat care are 
important	aspects	of	our	mission.	Helping	
to prevent feline homelessness and improve 
feline welfare are key to ensuring every cat 
has a loving and responsible home.

Children and students

In the reporting period, we introduced a new 
school holidays program – “spend time with 
the cool cats”. 

We ran four sessions in the April holidays 
and have continued to offer this program 
each school vacation. The program includes 
an interactive tour of our shelter, a lively 
presentation on cat care, understanding 
feline body language, cat behaviour, welfare 
and health, safe handling of cats and how to 
make cat toys – as well as meeting the cats 
in our care. 

Because we are a no-kill shelter, the 
experience is a positive one for children. 
We’ve developed programs for Years K-2; 
3-4; and 5-6. The program is free to attend 
to ensure all children have an opportunity to 
enjoy this wonderful experience. We’ve had 
an excellent response to the program.

In January we supported the Future Vet 
Kids Camp program and gave participants 
a hands-on feline shelter experience with 
a tour of our facility and presentations 
from our Feline Services Manager, as well 
as comprehensive material to take home to 
read. We also gave a presentation in January 
to children at a vacation care centre.

We reached our youngest ever audience 
when we were invited by Rozelle Child 
Care Centre to talk about cats as a part of 
a project they were doing on pets. As these 
were pre-school age children, the discussion 

focused on safe handling of cats, how to pat 
them and their basic needs. We also took 
along some copies of PETS magazine which is 
full of beautiful colour photos of pets.

This year we produced a new brochure “Do 
you love cats? We do” aimed specifically 
at young children to complement our 
educational initiatives. The brochure explains 
what we do, responsible cat ownership, 
why cats are good for us, cat vocal and body 
language, fun facts and games to play with 
your cat. 

Each year we assist university students 
with work placements and assignments 
but unfortunately we cannot accept 
every application as the demand for 
placements with us exceeds our capacity 
to accommodate them. We recognise the 
importance of nurturing future generations 
and we proudly employ a number of vet 
science students on staff, two of whom will 
be graduating this year.

Community

We’ve participated in many community 
events where our staff are available to 
speak to members of the public about all 
matters feline – whether information to help 
manage unwanted behaviours in a person’s 
cat, ideas for keeping cats confined to their 
property (such as cat-proof fencing),  how to 
access discount cat desexing or strategies to 
manage a multi-pet household. 

These events included the Willoughby Fauna 
Fair; Liverpool Microchip Day; Penrith Pets 
Day; Holroyd Pet Fest; Royal Easter Show; 
Newtown Festival; Cruelty-Free Living 
Festival; Newtown Neighbourhood Centre 
Pet Care day; Northcott People & Pets Day; 
and the Sydney Retirement & Lifestyle Expo.

EDUCATION, RESEARCH & INFORMATION



Although we’re based in Sydney and much 
of our work is necessarily here due to our 
limited financial resources, we do try to 
extend our reach beyond the metropolitan 
area. This is much easier in the digital age 
where we can access information from 
anywhere in the world, at any time.

Our website is an important tool in our 
education efforts, with more than 30 
factsheets on individual topics and a range 
of other information including a template 
pet resumé and pet agreement, and links to 
DIY cat-proof fencing instructions. 

In the reporting period, there were almost 
50,000 unique visitors to the site and more 
than 80,000 visits in total, with an average of 
almost five pages visited per viewer (382,878 
page views in total).

This year, we created a series of videos – Cat 
Care Tutorials – and posted these on our 
You Tube Channel. These were made entirely 
by our talented staff. Filmed and edited by 
Emilie Revest – who is a graduate of film 
school in her native France – and presented 
by vet nurses Nerida Atkin and Alison 
Travaglia – these five videos demonstrate: 

•	 How	to	place	your	cat	in	a	carry	cage

•	 How	to	medicate	your	cat	or	kitten

•	 Raising	happy,	healthy	kittens:	part	one
  – touching and holding
•	 Raising	happy,	healthy	kittens:	part	two
  – playtime  & scratch posts
•	 Raising	happy,	healthy	kittens:	part	three
 –  grooming.

Publicity and awareness 

We are very grateful to cat vet Dr Kim 
Kendall contributing two significant feline 
health articles for our members’ magazine 
Cat Affairs during the period –  a piece on 
senior cats for the Winter 2012 issue, and 
one on feline anxiety and cystitis for our 
Autumn 2013 issue. 

It is vitally important to communicate 
messages about feline welfare in general, 
and about our services in particular, to 
promote adoptions of shelter cats and to 
promote desexing and good cat care. Cat 
Affairs is sent to all our members, plus vets, 
NSW MPs and others in the animal welfare 
sector. Back issues are provided to members 
of the public at fair days and other events. 
Thank you to all our supporters who share 
their happy cats’ tales with us in Scratching 
Post.

Our Facebook page continues to grow in 
popularity and by the end of the reporting 
period had more than 10,000 friends. We use 
Facebook to promote cats for adoption, to 
keep the community up-to-date with what 
we’re doing and also to highlight important 
feline welfare news and events.

Media

We appreciate the media who support us 
through editorial and discounted advertising. 
In particular we thank the Eastern Suburbs 
Spectator group of papers; the Inner West 
Courier; the St George & Sutherland Shire 
Leader; the Alternative Media Group (City 
Hub, City News); LOTL; SX; The Nest; Fine 
Music 102.5FM; 2GB and 2CH. 

This year we were delighted to welcome PETS 
magazine as a major sponsor. We love their 
family magazine which promotes socially 
responsible pet ownership in a colourful, 
fun and informative way that appeals to 
animal lovers of all ages. As well as providing 
beautiful advertisements for us, they ran 
some great stories including a review of 
Feline Friends; promotion of our school 
holiday program; keeping your cat safe over 
Christmas and New Year; a story on our cats’ 
artwork project; and a feature on working 
with cats profiling our Feline Services 
Manager, Nerida Atkin. 
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The Inner West Courier in October 2012 
ran a great feature story  “Snip and chip 
is the mantra of good owners” about the 
importance of desexing and also about Cat 
Protection’s foster care program. The article 
was accompanied by a photo of our Senior 
Feline Attendant Sabrina Gabrielle with 
her two foster kittens, and links for more 
information from Cat Protection. 

The Inner West Courier and Central 
magazine ran a story on our rescue of 
Roger the bearded dragon, who was found 
outside our garage by our Friday volunteers 
Bridget, Garry and Carolina (May 2013). 

Cat Protection participated in the SBS 
Insight program on cats and wildlife (April 
2013).

The Daily Telegraph ran a story – Kittens are 
categorically looking for love – promoting 
adoptions from pounds and shelters in 
the lead-up to Christmas, with a picture 
of two of our kittens and quotes from Cat 
Protection CEO about the commitment 
people must make to the lifetime of their 
cat (December 2012).

In May 2013, the Sydney Morning 
Herald published an in-depth article by 
Lissa Christopher on the importance of 
mother cats to their kittens during their 
formative weeks and the behaviours that 
can arise when feline maternal care is 
absent or removed too soon. The story is 
illustrated with the case study of Cake, a 
Cat Protection kitten who had developed 
a compulsive suckling habit probably as a 
result of being orphaned quite young. With 
advice from Dr Jo Righetti, we were able 
to redirect Cake’s habits and his adopting 
family continued the techniques we’d been 
advised to follow, resulting in a happier cat 
whose behaviours were no longer putting 

him at risk of self-harm. 

Homeless – rehousing Sydney’s homeless 
pets was published in City News (along with 
a beautiful photo of one of our kittens) 
in January 2013 about the importance of 
shelter adoptions and the cruelty of people 
abandoning pets to go on holidays. City 
News also covered the launch of Feline 
Friends “New book means cash for cats” 
(October 2012).

Petpages.com published an article (October 
2012) on benefits of adopting adult cats 
and our CEO did a radio interview with Mark 
Robinson on 2SER on euthanasia rates of 
pets in NSW (November 2012) and a radio 
interview with Southern FM Melbourne 
about Feline Friends and Cat Protection 
(March 2013).

The CEO did an interview with Steve Chase 
on ABC News Radio in January 2013 on 
the topic of cats and birds, and responsible 
pet ownership, and in December did an 
interview with ABC WA local radio on our 
book and cats in general.

ABC 702 Sydney’s James Valentine 
interviewed our CEO about our book Feline 
Friends and other feline topics such as pet-
friendly accommodation (November 2012).

After a very informative visit with us, animal 
behaviourist Dr Jo Righetti kindly spoke of 
Cat Protection on her radio program on 2UE 
(March 2013) discussing the kittens we had 
for adoption, the benefits of shelter adoption 
and Feline Friends. 

We also thank vet Dr Katrina Warren for her 
generous support of Cat Protection on her 
Facebook and her radio program Talking 
Pets, co-presented by Dr Rob Zammit on 2GB 
(June 2012).
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Two of our media stories were a bit 
obscure but treasured nonetheless. In 
August 2012 the Inner West Courier ran a 
story on an entry in a Sydney song contest, 
“Hip	Hop	journey	an	Enmore	celebration”.	

Cat Protection is referenced in the song 
and the article quotes: “People are always 
like, Newtown is so cool, but nobody ever 
gives props to Enmore ... They’ve got cool 
bars but we’ve got the Cat Protection 
[Society] op shop.” And speaking of cool 
bars, our next door neighbour at 105 
Enmore Road, Bar Racuda, was reviewed in 
the SMH Good Living in August 2012. 

The review began “Under the deceptive 
awning of the Cat Protection Society lurks 
a newcomer ... this spot used to be an op 
shop that raised funds for orphaned cats.” 
The awning has since been repainted – but 
they have left the cat image intact.

City News awarded our Op Shop the 
‘Best Op Shop’ in the ‘Best of Sydney’ 
awards, and Cat Protection was featured 
in a photographic exhibition ‘Newtown 
Shopkeepers’ by Nic Bezzina at the Chrissie 
Cotter Gallery.
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are a good tenant and you are a socially 
responsible pet owner.

The Willoughby Council Companion 
Animals Committee continues its work 
promoting socially responsible pet 
ownership and Cat Protection is pleased 
to be represented on this Committee. 

In the reporting period, we made a 
submission to Warringah Council’s 
draft ‘keeping of animals’ policy and 
participated in the national ‘Getting to 
Zero’ (euthanasia of cats & dogs) initiative. 

We also donated surplus cat food to other 
cat charities and provided information 
and resources on our community pets 
program to a foundation based in Albury 
and a Victorian shire council. 

From time to time, we work with human 
services organisations to assist cat owners 
(whether by provision of resources, 
services or information) on a case-by-case 
basis, and according to our capacity. These 
situations tend to be sensitive and we 
can’t help as often as we’d like or always 
speak publicly about the cases. What we 
can say is there is a significant unmet 
demand for helping pet owners in crisis, 
and this demand requires the cooperative 
efforts of human social services and 
animal welfare organisations working 
together.

Companion Animals Taskforce

The Taskforce was established by the 
Minister for Local Government and the 
Minister for Primary Industries in August 
2011 to provide advice on key companion 
animal issues and particularly, strategies 
to reduce the rate of euthanasia. 
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Alex Greenwich MP visiting Cat Protection

We’re privileged to work with some of the 
best vets in Australia and always glad to 
assist with their research where we we 
can. In this period we’ve assisted with a 
University of Sydney study on parasites 
in kittens (supplying faecal samples and 
case notes), and we commenced scoping a 
study into desexing with the University of 
Sydney. 

Each year, we sponsor a prize for the 
University of Sydney to award to the vet 
student who demonstrates the greatest 
understanding of issues related to 
domestic feline behaviour and welfare 
in the Animal Welfare Science Essay. In 
2012 the prize was awarded to Caitlin 
Fredenburg for her essay on feline obesity, 
which we published in our Spring 2012 
issue of our quarterly members’ magazine 
Cat Affairs. 

We were delighted to welcome 
Independent MP for Sydney, Mr Alex 
Greenwich to our shelter in January. Like 
the former Member for Sydney Clover 
Moore, Alex Greenwich is an active 
advocate for animals and after his visit 
he blogged about our work and helped 
to promote our efforts as a part of the 
Getting to Zero initiative. 

Cat Protection has continued to work 
with individual clients on the issue of 
pet-friendly accommodation and has 
been delighted to assist a number of 
people keep their cats with the help of our 
advice and template pet agreements and 
resumes. Please do not be disheartened 
if you have a pet – positively and 
constructively prosecute your case for 
keeping them (in rental or strata) with 
documented evidence that shows they 
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The Taskforce terms of reference were to 
inquire into:
•	 Euthanasia	rates	and	rehoming
  options for surrendered or abandoned
  companion animals

• The breeding of companion animals
 including the practices of “puppy farms”

•	 The sale of companion animals

•	 The	micro-chipping	and	desexing	of	
 companion animals

• Current education programs on
 responsible pet ownership

• Any other high priority companion
 animal issues that become apparent
 to the Taskforce.

The Taskforce is chaired by the Member for 
Charlestown, Mr Andrew Cornwell MP, a 
veterinarian, and consists of representatives 
of the following organisations, invited by the 
Ministers to participate:
•	 Australian	Companion	Animal	Council

•	 Australian Institute of Local 
 Government Rangers

•	 RSPCA	NSW

•	 Animal	Welfare	League	NSW

•	 Pet	Industry	Association	Australia

•	 Dogs	NSW

•	 Australian	Veterinary	Association

•	 Cat	Protection	Society

•	 Local Government and Shires 
 Associations of NSW.

Representatives of the Division of Local 
Government, Department of Premier and

Cabinet and the Department of Primary 
Industries also participate on the

Taskforce and the Taskforce is supported 
administratively by the Division of Local 
Government.

Cat Protection is represented by CEO Kristina 
Vesk, who attended seven of seven meetings 
of the Taskforce during the reporting period 
and facilitated two consultation sessions 
with members and friends of Cat Protection 
in June 2012, following the release of the 
first draft report.
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The Cat Protection Society of NSW made a 
formal submission in response to the first 
draft report and encouraged members 
and friends to make submissions also.

In consideration of those submissions, 
and on a further referral from the 
Government regarding dangerous dogs, 
the Taskforce completed two final reports 
to Government. Cat Protection met with 
the Ministers for Primary Industries and 
Local Government at the launch of these 
reports at the Royal Easter Show on 25 
March 2013. A further six-week period of 
public consultation followed (publicised 
by Cat Protection via our website and 
Facebook) and we made another formal 
submission to the review. We thank all 
our members and friends who made 
submissions.

Subsequent to the period for this 
financial report, the Government 
announced that legislation arising from 
the recommendations will be introduced 
into the Spring 2013 session of State 
Parliament.

From a feline welfare aspect, one of the 
more significant recommendations was to 
reduce the age of compulsory registration 
for cats from six months to four months, 
to encourage more early-age desexing 
(given the registration discount for 
desexed cats). 

Another recommendation – regarding 
pets in strata – has already been pursued 
by the Government and will see ‘pet-
friendly’ as the default option in strata 
by-laws. While this will not prevent strata 
title housing from being pet-unfriendly, it 
is most certainly a great improvement. 

We look forward to more improvements 
in animal welfare, and congratulate the 
NSW Government for its thorough and 
consultative approach to companion 
animal policy. It is worth noting that more 
than 5,000 submissions from a range of 
stakeholders were received in response to 
the reports.
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Feline Friends

Astute readers may notice a new income 
item in our financial report – ‘royalties’ 
– which are from initial external sales of 
our book, Feline Friends. We don’t receive 
royalties on the copies we sell ourselves as 
we keep all the profit on these sales.

All stories, photos and illustrations 
were generously provided to us by Cat 
Protection members and friends and the 
copyright belongs to us. We bore no costs 
of production and we thank our publishers 
Exisle for their faith in us.

Launched in October 2012, Feline Friends 
is, in the words of Exisle: “a heart-warming 
tribute to our feline friends. A collection 
of real-life stories and captivating 
photographs, it will delight, amaze and 
deeply touch anyone who has ever spent 
time with a cat. From cats who ‘adopted’ 
their owners to strays who visited with a 
human just long enough to entrust them 
with their kittens, from loving companions 
giving solace in times of grief to little 
bundles of fur given as a child’s first pet, 
Feline Friends celebrates the beauty, 
elegance, and incredible capacity for love 
of that most selective of pets — the cat. 
Above all, it shows us why cats matter and 
why our lives are richer when they share 
the journey with us.”

Veterinarian and contributor, Dr Anne 
Fawcett, in officially launching the book for 
us, said:  

“The team at Cat Protection has put 
together a beautiful collection of true stories 
describing our relationship with cats, and 
they’ve done an exceptional job..

“For me, the book offers a little window into 
what my patients are doing when they’re 
in their natural environment:  playing 
fetch, keeping the household dog in check 
and mending broken hearts. I learned, for 
instance, that nine-year-old Harry’s cat Bear 
plays with Lego and sits by the bath while 

allowing bubbles to be put on his head.

“This book dispels the myth that the 
human-cat bond is the exclusive domain 
of the so-called crazy cat lady. Women 
of a certain age who feel slighted by this 
stereotype can be reassured that plenty of 
blokes had more than a few positive words 
to say about their feline companions.  

“I melted when I read about the moment 
Simon met Piper at the Cat Protection 
Society’s adoption centre – an ordinary 
shop front on Enmore road behind which 
lies a haven where many lifelong bonds are 
forged every week”. 

The book received many reviews – all 
positive – including The West Australian: 
“this is a book to be jealously consumed 
by yourself or given as a present to a 
friend or family member with a fondness 
for felines” and Claire’s review on 
Goodreads.com: “This is a beautiful 
collection of cat stories ... This truly is a 
stunning book.”

From The Conscious Cat, a US website: 
“I thoroughly enjoyed this collection of 
stories, but what really makes this book 
special are the photos. The images are 
stunning ... The stories are charming and 
heart touching, ranging from children 
writing about their cats to cats helping 
their humans through dark times ... This 
lovely book is a real treat, and would 
make a wonderful gift for cat lovers.”

 Ozzi Cat: “Since the first moment I got it 
into my hands, I loved it! It exceeded all 
my cat lover’s soul expectations.”

Feline Friends was also reviewed in 
The Senior; Westender (Queensland); 
Newcastle Herald; RSPCA Animals 
magazine; Urban Animal; PETS; MX; 
Otago Daily Times; Good Reading 
Magazine; and the newsletter of the NSW 
Hungarian Vizsla Club (one of the stories 
does feature a Vizsla!).
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THANK YOU  

This report highlights some of our 
achievements over the past year and some 
of the cats who were helped by our services. 
These cats and many more owe their 
thanks to the generosity of our supporters. 
We thank each and every one of you 
sincerely even if we have not been able to 
name you here. Your help transforms lives.

We thank all those kind men and women 
who remembered us in their wills:
Ailsa Joy Lutton
Ainsley	Harrison
Alexander Rennie
Barbara Best
Catherine (Ashley) Taylor
Clara	Harrison
Cyril Smith
Enid Drohan
Georgina Gibson 
Gwenda le Marchant
Ilse	Huber
James Fellows
Jill Marsh
Jo Tomkin
Judith Stirling
Lee Bedford
Misha Scott-Gale
Nancy Milne
Pamela	Hair
Ragnar John Kurce
Robin Jackson
Robin Thomsen
Sheila Wilmshurst 
Shirley Melford
Shirley Pikler
Sylvia Maruca
Thelma	Howell
Winifred Badcock

We honour their lives through our work 
caring for cats.

Thank you to our major sponsors: Bayer 
Animal Health; Hill’s Pet Nutrition; PETS 
magazine; Danielle Lyonne, Animax 
Photography; and to our corporate 
supporters, Pets Palace and Marketing 
Mechanics.

Also thanks to Masterpet; Feliway; Paw 
Stars; Pet Barn Alexandria and Pet Barn 

Wetherill Park; Rocketseed; Sarah Menzies 
and Cat Tee Mission; and Two Cat Ladies.

The great assistance of our pro bono 
professional service providers is warmly 
appreciated: Karress Rhodes, KL Graphics; 
Krystina Warren, yolkinteractive.com; 
photographers	Joslin	Hartley	and	
Margaret Burns; energy-saving adviser 
Mark Facer; Darren Kane, Colin Love & 
Company Lawyers; Chris McMurray, 
Sydney Suburban Property Valuations; Dr 
Anne Fawcett; and Shannon Maguire.

Thank you to all our volunteers, 
members, donors, supporters and 
friends; your efforts make cats’ dreams 
come true.

We thank those who donated to us 
through workplace-sponsored giving 
programs at Macquarie Bank; the 
Department of Defence; AMP; NAB; 
RailCorp; AON; and Cellarmasters.

Thank you to all who ran for the cats in 
the City to Surf, and to all of you who 
have kindly become regular donors. Thank 
you to all who fundraised especially the 
tireless Pat Baker and her friends who 
hold a Christmas stall for us every year; to 
Dykes on Bikes for choosing our charity; 
and to Nicola for her  “Give a Dog a Bone; 
Keep Kitty Happy” appeal which saw our 
cats receive a bundle of Christmas gifts 
including food, toys and beds. Also thanks 
to Richard and his colleagues on the NSW 
Young Lawyers Animal Law Committee 
for their Christmas appeal which raised 
cash and contributions including food, 
litter, toys and bedding for our grateful 
cats.

We also thank the NSW Government 
Department of Primary Industries for 
supporting our welfare work with their 
annual grant of $15,500.

Finally we thank cats: for their friendship 
and beauty; for giving us comfort in 
times of distress; making us laugh with 
their antics; and for helping us to be 
better people by teaching us courage, 
patience and compassion. 
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