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Our guiding principles

The Cat Protection Society of NSW has adopted a number of important principles that govern
how we work to achieve our goals.

Notably, we are independent. While we value partnerships, our organisation is independent and
we seek to speak with our own voice on our own terms, always giving precedence to the aims and
objectives of the Cat Protection Society of NSW. We will minimise government grants so that we
are not dependent on government, and we will not become a contracted pound service. We will
report cruelty but we will not seek to become an enforcement agency under the Prevention of
Cruelty to Animals Act.

We are a no-kill shelter. We achieve this by managing admissions and using a network of foster
carers. We will give every cat in our care every chance and assistance to be healthy and adopted.
Any decision on euthanasia is made on a case-by-case basis, with veterinary advice, and the
authority to make such a decision rests with the CEO or in their absence, their delegate. In the
interest of feline community health, we will not knowingly rehome an FIV positive cat.

We deal with domestic cats only, whether stray, abandoned or surrendered owned cats. We do not
have the capacity or skills to deal with feral cats. We believe every animal deserves to be treated
humanely and with respect for their sentience and dignity.

We do not adopt aggressive fundraising tactics. Our requests for donations and support will be
polite and we will not use pressure tactics to solicit donations.

We will manage our operations so that we can continue to meet basic levels of service in the
absence of bequest income by ensuring adequate reserves that will give us time to adjust to
changed financial circumstances.

We reserve the right to refuse adoption and will not adopt cats and kittens to meet numeric
targets but only to suitable loving and responsible homes.

We aim to provide the best quality care and shelter medicine for our cats, using specialist and
alternative therapies as needed.

We aim to provide shelter to an optimal number of cats at all times, which will mean at times we
will take in cats from pounds and other shelters, and at times we will be unable to accept
admissions. The optimal number will vary according to season, the number of kittens and shelter
health.

Our focus is on finding homes for cats, helping cats with homes to stay with their people, and
improving feline welfare.

Cat Protection acknowledges the Gadigal people of the Eora Nation as the traditional custodians of the
land on which we work, and we pay our respects to the Elders past, present and emerging.
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Seeing them suffering causes pain in our hearts ...

Not my words, but certainly my sentiments, and I'm sure you feel
the same.

It was part of a message from a DIVA Cats client, who told us: “CPS
really has helped in so many ways. | don’t know if you all realise but
some of us can’t stop doing what we do, seeing them suffering
causes pain in our hearts and minds which affects our daily lives ...”

It reminds me of Emeritus Professor Jacquie Rand’s comment that
you can't legislate against compassion; you can’t ban kindness.

Sadly though, efforts to demonise cats, and the people who love
them, continue. We don’t deny that cats don’t belong in some
places, but it’s ludicrous to hold them responsible for all
environmental ills, and calls for statewide mandatory containment
are unnecessary, cruel and unworkable.

As Cat Protection said in our submission to the Legislative Council
Animal Welfare Committee inquiry on the issue:

In considering the management of cat populations, it is essential to
take a One Health/One Welfare approach because cats cannot be
isolated as a separate entity; their lives are entwined with people,
other animals and the environment around them. This means that
there can be no generic approach to the ‘management’ of cats
because they live in a multitude of different circumstances and
environments.

Policies need to recognise that habitats are highly specific, and
situations are unique. Justifications for controls must be based on
real, not perceived harms ... Time and enerqy that could be applied to
truly local research and strateqy development that offers a humane
and ethical approach is instead wasted on a binary argument that
promotes alienation and distrust rather than building collaboration
and engagement.

The Committee’s report was tabled after the reporting period. It
found that there is insufficient evidence that mandatory cat
containment laws would be effective in reducing the number of
free-roaming cats, and that the killing of healthy cats has a severe
impact on the mental health and wellbeing of pound, shelter,
veterinary and rescue staff and volunteers.

Nonetheless, LGNSW the peak body representing councils
‘expressed disappointment’ with the Inquiry, saying “Councils are
on the frontline, trying to improve animal welfare and
environmental protection ...



We need mandatory cat containment measures and they must be
accompanied by adequate funding and resources so councils can
enforce them.” (Media release dated 21 August 2025
lgnsw.org.au)

As a part of the DIVA program, Cat Protection sought information
from councils in the areas we were targeting that we knew, based
on our own data, had high populations of undesexed cats. We
even created a form for them to collect cat-related inquiry data if
they couldn’t capture it in their own systems, but not one
assisted. Many council pounds refuse to accept stray cats. And
yet, LGNSW claims councils are ‘on the frontline, trying to
improve animal welfare’.

We thank the NSW Government for the $1.5m grant for 2023-25
for DIVA Cats. Adding our own resources to ensure its success,
and with participating vets generously discounting their fees, the
outcome was 3,675 cats desexed.

We thank our members, donors and those who remembered us in
their Wills so that we could achieve a record 2,779 cat and kitten
adoptions.

In the reporting period, we registered some 5,000 cats and
kittens. Plus, we helped a further almost 2,000 cats with
discounted desexing referrals.

These are extraordinary achievements for our relatively small
charity: RSPCA NSW spends more on fundraising in a year than
we spend on our entire operations in a year; council pound data
for 2023-24 reports a total of 4,473 cats ‘sold’ ... for the entire
state of New South Wales.

Cat Protection has a long and proud history of helping cats and
the people who love them, of advocacy and research and a
commitment to best-practice feline sheltering.

Our leadership in cat welfare matters, because while we might be
small, our work, our practices and our transparency hold others to
account.

It is by the grace of those who give to us that we have been
protecting cats for more than 60 years. We have a strict no-
harassment fundraising policy; we don't use external fundraisers,
we never share information on donors and members, nor do we
“profile” or “target”. We are ethical and compliant, and as you'll
see in the financial statements, we continue to be compliant with
our financial management obligations, verified by an unqualified
independent audit.

We don’t use Al to write to you, whether in person or in Cat Affairs
or here in our Annual Report or on social media. Real people
answer the phone, answer letters and queries, and write our
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policy submissions and write about our cats. Real people care for our cats, seven days a week, 365 days
a year. Our volunteers and staff have very real feelings about everything we do, whether crying for a
cat we couldn’t save or celebrating the happy new life of one we could.

This might sound like a quaint model for an organisation in 2025 although be assured that we do use
technology, and we make amazing use of it for cat health and welfare. And of course, we use IT experts
to keep our systems secure. But technology can’t replace the vital human element that we offer.

It's been an incredibly challenging year for our staff, meeting extraordinary levels of demand for our
programs and at the same time, standing up to anti-cat policy proposals with fearless and reasoned
advocacy. They've done a sterling job.

On behalf of the Board of Cat Protection, I'd like to thank all our supporters who have made possible
the great outcomes for cats you'll read about in this report.

With continued grace, we continue our cat-caring mission. None of us wants to see cats suffer.

Petra Dobrijevic
President
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Key feline facts

e Loving forever homes for 2,779 cats and kittens

e 5,000 lifetime registrations for cats and kittens processed by Cat Protection

e Our2023-25 program Desexing, Identification & Vaccination Assistance (DIVA) for Cats
concluded, with more than 2,500 cats and kittens desexed in 2024-25. DIVA Cats
achieved a total of 3,675 cats and kittens desexed, exceeding the target (2,750) by
more than 30%

e Separately, assisted desexing for a further 2,040 cats and kittens, and provided more
than 600 F3 vaccinations

e Assisted cats of people experiencing homelessness or leaving family and domestic
violence with donations of cat food and other cat necessities, to charities and women’s
shelters, plus provided veterinary care

e three cats and 133 nights of crisis care

e More than $19,000 invested in cat health and welfare research including with the
University of Sydney School of Veterinary Science for research into feline respiratory
diseases; the Australian Pet Welfare Foundation for research led by Emeritus Professor
Jacquie Rand into community cat programs; and for open-access publication of Dr
Mark Westman'’s research on feline leukaemia in the Journal of Feline Medicine and
Surgery

e Hosted professional placements for 16 University of Sydney students undertaking
veterinary and veterinary bioscience degrees

e Dealt with more than 11,000 inquiries from clients

e Advocacy on matters affecting cats (and the people who love them) including
submissions and consultation/inquiry participation on rental laws, management of cat
populations, domestic and family violence, companion animal law, and the Prevention

of Cruelty to Animals Act.
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FINDING LOVING AND RESPONSIBLE HOMES FOR CATS ...
WHAT EVERY CAT DESERVES

Holistic, evidence-based feline care

Our pursuit of best-practice feline sheltering means we
continuously learn and review what we do. Our membership of
International Cat Care / International Society of Feline Medicine
ensures we keep abreast of the latest developments in feline
health and behaviour, and our research partnerships with the
University of Sydney and others mean we also contribute to
advances in feline care.

Even the best shelters in the world aren’t ideal for cats; multi-cat
environments are inherently stressful and present infection
control challenges. The task of balancing cats’ mental and
physical health is a delicate one (no cat likes a vacuum cleaner).

Under our Adopt-a-Stray program, there’s no need for a cat to
come into the shelter; we work via phone and email with clients
who've found a homeless kitty they’d like to adopt. We make the
arrangements for the adoption, including desexing, vaccination
and microchipping with one of our participating vet clinics, and
we complete the lifetime registration. All this costs the client only
$100, and with no need for kitty to set paws inside the shelter, it
minimises stress for the cat.

Adopt-a-Stray offers an affordable option for people who wish to
give a cat a home thanks to the generosity of our supporters and
our veterinary partners who discount their fees for us. It also
means reduced pressure on pounds and shelters, fewer homeless
cats and much improved feline welfare.

As for those who adopt from our shelter, we provide an adoption
pack with the cat’s paperwork plus cat care information, and we
offer free follow-up phone support. The program has been hugely
successful, growing from more than 1,200 last year to this year’s
more than 2,300 cats and kittens.

In the reporting period, 2,325 cats and kittens found loving and
responsible homes via Cat Protection’s Adopt-a-Stray program.

A further 454 cats and kittens were placed into their forever
homes from our Adoption Centre — a record total of 2,779
adoptions.
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As we've detailed in previous annual reports, we employ a range
of strategies to maximise shelter health and minimise stress. A
One Health / One Welfare framework guides our practices (for
example, infection control and antimicrobial stewardship, for the
benefit of both people and cats).

Depending on their age, vaccination status and health condition,
on entry cats and kittens are health-checked by a veterinarian,
vaccinated, parasite-treated, given an anti-fungal shampoo, and
treated with Baycox to prevent coccidia (this is commonly shed
intermittently so can be missed on a faecal panel). Faecal testing
of cats on entry enables us to identify and appropriately treat gut
bugs such as giardia and campylobacter.

Cats and kittens are given nutraceuticals including prebiotics and
probiotics for gut health (EAC Animal Care). Lysine paste is given
to cats who test positive to feline herpesvirus to minimise the risk
of recurrence and to cats with confirmed or suspected upper
respiratory tract infection to help boost their immune system.
Cats on medication are fed Hill's Gastro Biome to protect their
gut flora.

Zylkene, a calming supplement made from milk protein, is given
to all cats and kittens on entry and continued after the initial
treatment if the cat is still stressed. We use Feliway and Feliway
Friends diffusers and spray throughout the building and when
transporting cats; these provide synthetic feel good’ feline
pheromones to help cats feel relaxed.

All staff and volunteers are trained in the Fear Free Shelter
Program which teaches strategies to reduce the negative
emotional states commonly experienced by animals in shelter
housing, and staff also completed the CEVA online training in
stress free handling of cats. Cat-specific or classical music is
played, and boxes, perches and igloos are used to ensure cats
have a private retreat.

Environmental enrichment includes toys, cardboard scratchers
and scratching posts, food puzzles and soft toys as well as
rostered playtime (in Marie’s Place courtyard for the kittens, and
the upstairs playroom for the older cats). Most importantly, all
our resident felines receive one-on-one attention from staff and
volunteers.

Our cats and kittens appreciate the love in every blanket and toy
made by our Craft Club volunteers. At the time of adoption, a
blanket from their Cat Protection bedding is placed in the carrier
with the cat/kitten to help them feel secure on the journey and in
their new home (the cat’s cardboard scratcher is also given to the
adopter; these items carry scents familiar to the cat, helping
them to settle).

VI
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Carrier training is provided for all the cats in the Adoption Centre
to reduce stress when they go to the vet or their forever home.
When transporting cats, we place a towel or blanket sprayed with
Feliway over the carrier and prior to a vet visit, we give gabapentin
medication to cats who are fearful or anxious.

Hygiene is critical to infection control and disease management.
Our protocols have been informed by experts in both veterinary
and human health. Staff and volunteers follow strict cleaning and
disinfection procedures that are designed for each area (for
example, the main adoption room has different protocols from
the quarantine and isolation areas). While personal protective
equipment (eg gloves, scrubs) and hand hygiene apply in all areas,
to further minimise the risk of disease, movement of staff and
volunteers between different areas is restricted.

As well as mechanical cleaning (eg vacuuming, mopping) and
washing with detergents, we use steam cleaning and anti-
fungals (eg Canesten rinse is used in all our laundry) and
disinfectants (eg Safe4 Disinfectant, specially designed for
veterinary and animal care settings). Even the cleaning items,
such as mops, are subject to cleaning, disinfection and disposal
protocols.

Every cat is unique, so every cat has their own comprehensive
health and behaviour record which is updated at least twice a
day, with detailed notes on food and water intake, toileting (we
use the Waltham Faeces Scoring System to ensure consistency in
reporting) as well as observations on behaviour and interactions
with people (and other cats as applicable) and playtime
preferences.

Cats are weighed weekly and this is recorded, along with
dates/times of, and dates/times due, for medications,
vaccinations, parasite treatments and vet visits. All their
veterinary records and notes are included, and the physical
location of the cat is logged whenever the cat moves to a
different area of the shelter, or elsewhere, for example to a foster
care home or a vet visit.

These records not only provide information critical to managing
an individual cat’s needs and preferences, but the data can be
used to produce population reports and as a disease
management tool. Over the past nine years since we invested in
developing Salesforce CRM as our own tailored “cat relationship
management” software, we’ve continued to build improvements
in data capture and reporting capacity.

As well as their initial veterinary health check and desexing
surgery, plus of course any other indicated vet visits, a cat who is
still with us after six months is routinely booked in for another
veterinary health check.

VI
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Sadly, not every cat who comes to us can be treated. Decisions
about euthanasia are made with much consideration on a case-
by-case basis and in consultation with our vets. In the reporting
period, 23 cats and kittens were euthanised due to health issues
including untreatable kidney, heart and neurological problems,
FIV, intestinal tumour, chronic, severe autoimmune
condition/allergies, and conditions where death was imminent as
with severe injury and orphan neonates struggling to breathe.
Each one is given kindness and respect, and they leave the world
peacefully and with dignity.

We make every effort to ensure every cat receives the care and
time they need to be ready for adoption. With most admissions
being homeless kittens and cats who hadn’t the benefit of clean
food and water, vaccination or parasite treatment, it's
unsurprising that we treat a lot of illness, many common, others
less so.

For example, in the year we treated 173 upper respiratory tract
infections, 46 cats with giardia, 129 with roundworm, 31 cases of
tapeworm and 19 cats with excessive flea burden, which, left
untreated can lead to anaemia and death. We are grateful these
little ones came to us so that we could make them healthy and
happy. In the ‘less common’ category, 4 cats had surgery for
umbilical hernias, 3 cats for inguinal testicles, and 8 cats were
treated for pyoderma (a bacterial skin infection that is relatively
rare in cats).

Our vets took 71 X-rays to investigate issues such as respiratory,
gastrointestinal, dental, kidney and heart health, and hip
dysplasia; and performed 40 dentals — 20 scale and polish with no
extraction, and 20 with extractions; 10 cats were found to have
tooth resorption. Skin cytology was undertaken on 7 cats to
assess skin conditions, and 37 fluorescein stains were done to
detect corneal injuries and scarring, and blocked tear ducts.

The above is just a sample of some of the feline health issues we
managed this year and below are just some of the very ‘special
case’ cats. We're privileged to look after all our cats, but especially
those with complex (and costly) care needs. We couldn’t do it
without the help of our veterinary partners — especially Dr David
Hughes and his team at Concord Veterinary Hospital —and the
contributions of our foster carers, volunteers, and donors. On
behalf of the cats, we thank you.

Vil
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A young homeless kitten with an apparent leg injury, Chance was
found in a park. He was missing the tarsus on his right hind leg,
and the tibial area appeared to be swollen.

X-rays confirmed that there was no evidence of osteomyelitis
(bone infection) and no obvious fractures (but they did reveal
constipation, so he was placed on a short course of Osmolax). The
remaining stump had some ulceration on it, so an Elizabethan
collar was put on Chance to prevent him from reaching the
wound, and he was prescribed antibiotics and pain relief.

Because Chance needed to get stronger and weigh 2kg before he
could have surgical amputation, he was placed in foster care.
However, that was too much fun for a lively and energetic kitten
like Chance; he managed to open the wound on his stump. To
protect him from himself, he came back to the shelter so that we
could confine him, medicate him, closely monitor the wound and
get him ready for surgery. The vet agreed it would be in Chance'’s
best interest to bring forward the date of the operation.

The remaining limb was amputated and our vet observed how
much happier Chance was as soon as he’'d recovered from the
surgery. Chance learned how to walk on three legs and has never
looked back. Within two days of being available for adoption,
Chance found his loving forever home.

Brothers Balor and Odin came to us as three-week-old kittens in
bad shape. They had severe discharge from each of their eyes,
gluing them shut. Once they'd started to recover sufficiently for
their eyes to be assessed, each was found to have serious damage
to his left eye, including corneal adhesions and scarring, most
likely from feline herpesvirus and ulcerative keratitis. The eyeballs
had already likely ruptured, but Balor and Odin were still too little
to undergo surgery. Once they'd reached a healthy weight, they
each had enucleation (removal) of the left eye. Relieved of pain,
both Balor and Odin healed well after their surgery. These little
brothers went through hard times together, but we're delighted
that now, still together, they get to enjoy the best of times with
their lovely new family.

Similarly, 18-month-old stray sisters Moonless and Meowth
arrived with severe eye disease. Unfortunately, both cats needed
both eyes surgically removed, due to upper eyelid atresia (a
congenital disorder where eyelids don’t form properly) and lower
eyelid entropion (a condition where eyelids turn inwards). Both
conditions can cause severe pain, corneal ulceration and scarring,
and can lead to loss of vision. Sometimes multiple surgeries can
be performed to correct eyelid problems but with the degree of
eye damage, and with both upper and lower eyelids affected, for
Moonless and Meowth, double eye enucleation was the best
option.
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Their surgeries were successful and both cats healed well and
adapted to their loss of sight. Sadly, however, the stress took its
toll on their relationship, and despite our best efforts, we could
not heal the rift between the sisters. Happily, each has flourished
on her own, with Meowth enjoying our love and attention as she
awaits adoption, and Moonless loving life safely ensconced in her
forever home.

Poor little Turnip was not in a good way when she came into our
care as a 6-month-old stray. She tested positive for coccidia and

hookworm, skin cytology identified a yeast infection on her skin,
and she had upper respiratory tract infection.

She was successfully treated for these, but we were concerned
that she was sometimes wobbly on her feet (ataxia) and that her
abdomen was distended. Ultrasounds of her abdomen identified
abnormalities, which were further investigated with a fine needle
aspirate sample from an abdominal lymph node, blood tests, X-
rays, and more ultrasounds. Physical examination identified
moderate hip dysplasia in her lift hip and mild dysplasia in the
right hip.

It seemed Turnip’s problems stemmed from untreated
pancreatitis and hypothyroidism.

Exploratory laparotomy could risk exacerbation of the condition,
so for pancreatitis Turnip was given supportive care including IV
fluid therapy, pain relief, probiotics and antibiotics. Follow-up
blood tests and physical examination showed she was improving.

The thyroid test results indicated she had congenital
hypothyroidism, a rare condition in cats, but which can be
managed with medication. Ensuring the right dosage is a matter
of monitoring signs of improvement and regular blood tests to
check thyroid levels, adjusting the dose as necessary until thyroid
levels are stable. Once thyroid levels are stable for several months,
the frequency of testing is reduced.

Turnip’s wobbles — peripheral vestibular neuropathy —were most
likely a result of the hypothyroidism she was born with. While her
balance and coordination aren’t perfect, she has a lovely staircase
in her Adoption Centre apartment which has been furnished with
bedding to keep her safe and comfortable. With medication and a
special diet, her health issues are now under control and she’s
now patiently waiting for her very own family.

When he arrived in our care, Anakin was a 10-year-old senior
gentleman. Anakin was being medicated with daily Prednisolone
for previous vomiting and diarrhoea in his former home. Our
veterinarians trialled weaning him off the steroids with great
success and the medication was safely stopped. Geriatric blood
tests taken on admission showed low creatinine and urea and
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Anakin was found to have significant muscle atrophy in his hind
legs. He was prescribed twice daily walks to ensure he wasn't
sitting for too long each day. He had dental surgery to extract two
teeth with tooth resorption and a scale and polish to deal with
the tartar. A suspect lump in Anakin’s tail was surgically removed.
Tests revealed it was a benign apocrine ductular adenoma, which
didn't require any further treatment. Once he received a clean bill
of health, Anakin returned to our shelter and found his new
forever home after waiting only two days.

The team at a pound facility thought 11-week-old Chloe deserved
the chance to live, and to live her best life but they knew they
didn’t have the resources needed for her veterinary care, so they
asked whether we would take her; we said yes.

Chloe was born with a rare congenital defect, anovulvar cleft,
which in non-clinical terms means a gap between the anus and
vulva that shouldn’t be there. This leads to ongoing urinary tract
and other infections from faecal contamination. It can and needs
to be surgically corrected (perineoplasty).

Chloe’s surgery was successful and abdominal X-rays didn't reveal
anything else of concern. However, two months after the surgery,
Chloe experienced mucosal rectal prolapse (where the rectum
gets turned inside out and sticks out of the anus). Under general
anaesthetic, Chloe had a “purse-string” suture to prevent
prolapse while she healed, after which she had a second surgery
to repair the mucosa. To protect her from the risk of another
prolapse, Chloe’s diet needs to be monitored to ensure soft stools
and to prevent constipation.

We acknowledge the privilege of helping kittens like Chloe, and
we're deeply grateful to our supporters. Helping cats with rare
conditions, like Chloe, matters because intrinsically, each
individual cat matters. Our capacity to provide complex veterinary
care for cats with rare conditions benefits other cats directly too,
because it gives veterinary teams opportunities to build skills and
knowledge in uncommon cases of feline medicine and surgery.

Rumpelstiltskin, a 6-month-old stray had severe gingivitis and
abnormal alignment of teeth (malocclusion) which can cause
trauma to soft tissue and other teeth. He was initially treated
with 20 days of doxycycline antibiotics and meloxicam (an anti-
inflammatory), and while he’d showed some improvement, he
needed healthier gums to undergo dental surgery. Our vet then
prescribed a course of clindamycin, an antibiotic used to treat
severe infection. When the gingivitis had further improved,
Rumpelstiltskin had major dental surgery, with 11 teeth extracted
and those remaining scaled and polished. Post surgery he
continued with clindamycin and meloxicam until he recovered.

Xl



Rumpelstiltskin recovered very well, and within just eight days of
being fit and forever-home ready, this lovely brave little boy was
adopted.

As we noted earlier, homeless cats without the benefit of
vaccinations, parasite treatment, clean food and water, it’s not
surprising when they come to us very sick. When six-week-old
Gonzo arrived, he was congested, with discharge from his eyes
and nose. He was diagnosed with both feline calicivirus and
Mycoplasma felis, for which he was treated with Doxycycline.

As the respiratory infection was taking a long time to clear, he
was sent for thoracic X-rays to make sure there was nothing more
sinister; these found no abnormalities. Additionally, Gonzo also
had to be treated for coccidia, Clostridium perfringens,
cryptosporidium, as well as a urinary tract infection! Thankfully,
blood tests showed his renal and liver parameters within normal
limits.

To help his recovery and to boost his immune system with lots of
love and attention, Gonzo spent a lot of time in foster care. Thank
you to the foster carers who helped to nurture Gonzo and prepare
him for life in his forever home, which he is now enjoying.

Hamish MacDougall, a Scottish Fold, came to us via a vet clinic
from a retired breeder. Hamish needed surgery to correct his
narrow nostrils so he could breathe more easily. It was discovered
that Hamish had a grade two heart murmur. He was referred to
the cardiology team at Sydney University Veterinary Hospital,
who found he had reduced fractional shortening with borderline
left ventricular size, which is concerning for potential systolic
dysfunction, and restrictive mitral inflow profiles with normal left
atrial size and possible restrictive or unclassified cardiomyopathy.

The specialist recommended some follow up tests including a
FIV/FeLV test (which came back negative), thyroid function test,
blood pressure check, and comprehensive bloodwork. He was
started on fish oil supplements, and we were advised to repeat
the echocardiogram in three to four months. In the meantime,
Hamish need a dental procedure (four teeth extracted) and had
to be treated for ringworm and an ear infection.

After the reporting period, Hamish had his follow-up
echocardiogram and consult with the cardiology team. They
confirmed the diagnosis of restrictive cardiomyopathy and
recommended that Hamish continue with fish oil supplements
and commence heart medications, Clopidogrel and Pimobendan.

While settling on his new medications, Hamish spent some time
in foster care to have some peaceful respite away from vets and
other cats. After the reporting period, dear Hamish MacDougall

found his loving family, who'll look after his heart in every respect.

Xl
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EDUCATING THE COMMUNITY ABOUT SOCIALLY AND
ENVIRONMENTALLY RESPONSIBLE CAT CARE

We continue to provide free information on cat care in person at
our Newtown Shelter and our Welfare and Education Centre in
Marrickville, and our website has a wealth of factsheets and
guides on cat care and health, as well as videos and materials in
languages other than English.

We have authorised microchip implanters on staff and our ‘Cheap
as Chips Wednesdays’ program offers discounted cat
microchipping ($30/$15 pensioners). ‘Flea & Worm Fridays’ not
only provide affordable parasite treatment, but for cat owners
unsure of correct administration techniques, it’s a handy learning
opportunity. (For anyone wanting a refresher, we have a range of
free cat care tutorials on our YouTube channel:
https://www.youtube.com/user/catprotectionsociety)

We spend time with all adopters explaining what their new cat
needs to be happy and healthy and all adopters receive a package
of general information, including a Your New Cat booklet, plus
additional materials relevant to their cat, and we offer free
follow-up telephone support.

We deal with thousands of queries about cat behaviour, such as
introducing new pets, coping with a move to a new home,
furniture scratching, cats not getting along well, and keeping cats
happy indoors. Sometimes it's a simple conversation and other
times we’ll email or post further information to the client; we
don’t provide veterinary advice but will recommend that a client
consults their cat’s veterinarian regarding health concerns.

Cat Protection has actively campaigned for more than a decade
for pet-friendly rental laws and were pleased to see positive
changes passed by the Parliament during this reporting period.
Our renting and strata for cats’ page on our website was updated
to reflect the new regulations and we continue to assist clients
who call us about renting with cats. Our pet resumé template
helps renters to demonstrate their cat is cared for responsibly.

As well as sharing cats for adoption and celebrating cats who've
been adopted, we use social media to provide practical tips on all
manner of feline care topics, from exercise to stress-free vet visits,
as well as important alerts, like how to keep your cat cool and
hydrated during very hot weather. We also issue seasonal advice,
such how to protect your cat from the hazards of festive events,
like NYE fireworks, Easter chocolates and hordes of visitors!

Xi
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We also use social media to issue warnings to cat owners, for
example, in September 2024 we became aware of a scam where
people were told their pet’s registration had expired and they
owed a fee. We're grateful that people called us to ask about it;
not only were we able to prevent them being scammed, but it
meant we could warn others about it and advise on how to report
if they were contacted by scammers. Animals and those who love
them are vulnerable to scams; we have a factsheet animals on the
internet highlighting some of these and how to report them.

Educating people about lily toxicity is vital to protecting cats: we
released an updated cat friendly flowers factsheet on our website
and a handy postcard on cat safe flowers is included with
adoption packs and available for free at our storefronts.

Our members magazine Cat Affairs not only showcases much-
loved adopted cats and their stories, but also informative articles
for cat owners. In the reporting period, we covered a diverse range
of topics including caring for senior cats, pets and domestic
violence, technology in veterinary practice; veterinary telehealth;
keeping cats safe from toxins (such as certain human
medications, plants, household cleaning products and insecticide)
and considerations for your cat’s care when you go on holiday.
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